
JUNE 11-12 | RITZ-CARLTON MARINA DEL REY, CA

STRATEGY & RETAIL INNOVATION  | DATE ANALYTICS
& AI  | AFTERSALES, SERVICE & FIELD MARKETING

CXAUTO REMAINS THE ONLY SUMMIT DEDICATED
TO HELPING THE AUTOMOTIVE INDUSTRY  
APPLY INNOVATIVE TECHNOLOGY TO CUSTOMER
DATA TO IMPROVE THE CUSTOMER EXPERIENCE.  

TLSUMMITS.COM
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THANKS FOR DOWNLOADING CXAUTO 2024 BROCHURE.  
  

WE LOOK FORWARD TO CELEBRATING OUR 20TH-ANNIVERSARY
SUMMIT WITH YOU AND YOUR TEAM!

ATI AT CXAUTO JUNE 10TH

AUDI SQ8 ETRON SUV 

REGISTRATION

SPEAKER PRESENTATION BENEFIT

http://www.autotechinvestments.com/mdr24


2024 SPEAKERS 
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2024 SPONSORS
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•CUSTOMER EXPERIENCE
•MARKETING, BRANDING & DIGITAL
•OEM PRODUCT LINES
•DEALER MANAGEMENT (PRINCIPAL, GM, CMO, CTO, CFO)
•TECHNOLOGY INNOVATORS
•MEDIA, NEWS AGENCIES & JOURNALISTS
•ADVERTISERS, AD PLATFORMS & EXCHANGES
•NEW BUSINESS STRATEGY
•AFTERSALES & AFTERCARE
•FIXED OPERATIONS, SERVICE & PARTS
•DATA ANALYSTS AND DATA ANALYTICS
•FINANCE PROVIDERS & INSURANCE
•STARTUPS & INVESTOR COMMUNITIES

MORE SPONSORS TO BE ANNOUNCED!

WHO YOU WILL MEET: CXAUTO ATTENDEES ARE MANAGER AND ABOVE
INCLUDING C-LEVEL, SVP, AND SENIOR DIRECTORS RESPONSIBLE FOR:

INTERESTED TO SPONSOR? REACH OUT TO PWALTER@TLSUMMITS.COM 
PAM WALTER, VP DEVELOPMENT

mailto:pwalter@tlsummits.com
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A2Z Sync
A2Z Sync
Acxiom
Acxiom
Adobe
Adobe
Alida
American Honda Motors
American Honda Motors
Amp Partners
Audi of America
Audi of America
Audi of America
Audi of America
Auto Genius
AutoEngage
AutoEngage
Automotive Aftersales CX Management
Bar Automotive
Bozard Ford Lincoln
Bozard Ford Lincoln
Byrider
Cardinale Auto Group
CardinaleWay Hyundai
CardinaleWay Hyundai
Cavender Auto Group
Connexion Telematics
Continental Automotive Group
Data Recognition Corporation
Dealer World
Dealers United
Del Grande Automotive Group
Digital Air Strike
Digital Rain
Draiver
El Cajon Ford
Epsilon
Epsilon
Epsilon
Eyeball Marketing Solutions
Ford / Interactions
Ford Motor Company
Ford Motor Company
Ford Motor Company
FordDirect
FordDirect
FordDirect
Foundation Automotive
Fresno Acura
Fresno Acura
Garage Team Mazda
GPO
Holman Automotive Group
Holman Automotive Group
Holman Automotive Group
Holman Growth Ventures

Head of Marketing
CEO

VP Enterprise Sales - Automotive
SVP, Industry Managing Director

Head of Industry Strategy, Automotive & Mobility
AVP, Strategic Accounts
Global Director, Mobility

Department Head of Customer Data Lab
ECRM Database Management Supervisor

CEO
Manager, Audi Experience

Retail Performance Manager
Director of Retail Buying Experience

Regional Manager, Customer Experience
Founding Member AG

Director of Product Strategy
CTO

President
Fixed Ops Doc

Corporate Secretary
Chief Operating Officer

Director of Marketing - Digital & Field
Chief Marketing Officer

Executive General Manager
General Manager

VP of Variable Operations
VP of Sales

Corporate Controller
Senior Director, Survey Services

Director of Data Science & Business Intelligence
VP Strategic Partnerships

Chief Executive Officer
SVP, Strategic Relationships

CMO
Chief Revenue Officer

Marketing Specialist
Managing Director

President
SVP Automotive Client Services

President
Account Director

Chief Futurist
CX Director

Manager, Social Media Global Contact Centers
Manager Product Innovation

Data Strategy Director
Product Manager

Vice President Of Marketing
Dealer Principal

Marketing Director
Sr. Performance Media Analyst

VP Client Partnership
SVP Dealership Operations

VP Customer Engagement Center
VP, Customer Experience

CEO
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Hudson Valley CDJR
Hyundai Autoever America
Hyundai Motor America
Hyundai Motor America
Hyundai Motor America
Impel
Infomedia
Infosys
Jeff Wyler Automotive Family
Kelly Automotive Group
Mazda North America
Mazda North America
Mazda North America
Mazda North America
Mazda North America
Merchant Resource Group
Meta
Mitsubishi 
MyStar
NADA
Nissan North America
Nissan North America
Nissan North America
Nissan North America
Nissan North America
Nissan North America
Nissan North America
Novo Insurance 
Orbee
Orbee
Paccar
Patriot Automotive Group
Patriot Automotive Group
Proactive Dealer Solutions
Quantum5
Qvale Auto Group
Realtime Feedback
Reddit
RepairPal
RepairPal
RepairPal
RepairPal
Reynolds & Reynolds
Reynolds & Reynolds
Reynolds & Reynolds
RL Frey
Rohrman Auto Group
Scotiabank 
Scott Clark Auto Group
Servco Pacific
Servco Pacific 
Shaker Automotive Group
SimplePart
SimplePart - Infomedia
Simplus
Sitecore

Dealer/Partner
IT Project Manager

Senior Group Manager., Field Operations
Senior Manager, Owner Marketing

Senior Manager, Owner Connect Marketing
VP Enterprise Sales

Strategic Sales Leader
AVP Automotive & Captive Finance Services

Head Coach of Marketing
Vice President and Partner

Director, Marketing Management Office
Sr. Manager, Aftersales Strategy
Project Mgr, Service Experience

Senior Manager, Customer Engagement
Program Manager, Service Programs

V.P., Partner Success
Digital Retail Lead

Sr Manager Customer Journey & Loyalty
President

Dealer Management Consultant, 20 Group
Director, Customer Experience & Digital Platforms

Sr Manager Aftersales Marketing Technologies
Senior Manager, Customer Quality

Director Aftersales Marketing & Technology
Aftersales eCommerce Manager
Sr. Manager, Service Marketing

eCommerce Marketing Senior Planner
Former VP Product Marketing

Chief Commercial Officer
CEO and Co-Founder

Director of Technology, Financial Services
CEO / President

Performance Development Manager
Business Development

Vice President
Executive Manager of Operations

Managing Director
Head of Automotive, Automotive

Sales Manager
Director, Marketing and Content

Director, Dealer Sales and Service
CEO

Account Executive OEM
Director, Sales OEM

Account Executive, OEM
Principal

Sales, Digital Retailing and Implementation Director
Product lead

Service BDC Manager
Director of Data Visualization and Analytics

CX Product Owner
CEO

Director of Product & Corporate Strategy
VP Business Development

Sales
Global Director, Industry Strategy and Marketing
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Soft Clouds
SoftClouds
Southeast Toyota Distributors
Southeast Toyota Distributors
Southeast Toyota Distributors
Strategic DX
Subaru of America
Subaru of America
Subaru of America
Team One
Team One
The Garage Team Mazda
The Niello Company
The Niello Company
The Rikess Group
Toyota
Toyota
TruVideo
TruVideo
TSD Mobility Solutions
TSD Mobility Solutions
Unite Digital/Mitsubishi
Upstart
Upstart
Urban Science
Urban Science
UVeye
UVeye
Warren Henry Auto Group
Wunderman Thompson

Founder & CEO
GVP - Sales

Manager, Digital Media
Manager, Marketing Administration

Marketing Data Analyst
CEO

In-Store Digital Platform Specialist
Director Financial Services

National Owner Loyalty Manager
Director Audience Intelligence

Sr. CRM Strategic Analyst
Digital Account Executive

Marketing Director
Fixed Operations Director

CEO
Sr. Manager, DCx Aftersales

Manager, Aftersales
Sr. VP Product

CEO
President

Senior Performance Manager
CEO

Director of OEM and Strategic Partnership
Enterprise Sales Manager

Global Product Director
Senior Manager Business Development

Marketing Communications Director
Chief Marketing Officer

Marketing and Digital Experience Director
Account Director


